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Factors such as globalization, specialization and outsourcing are changing the way 

we work. We are moving from a purely transactional world to one where collaboration 

is much more important. 

Law firms need to collaborate with large corporate clients.  Manufacturers need to 

collaborate with suppliers.  Government agencies and the military need to collaborate 

with vendors of goods and services.  Academic institutions need to collaborate with 

each other.  

Each of these types of organizations and others are executing many of their day-to-

day  business processes through some form of manual or automated external 

collaboration.



To enable their information workers with a powerful set of tools for collaboration, 

thousands of organizations worldwide have turned to Microsoft's SharePoint Products 

and Technologies as a solution for their intranet.  Over the three years prior to 2006, 

implementations of SharePoint increased by 400%1 and according to a presentation 

given by Bill Gates in May of 2006, over 75 million licenses of SharePoint Portal 

Server have been sold to date.2  

Today more than 600 systems integrators (SIs) and independent software vendors 

(ISVs) are building portal and collaboration solutions which utilize Microsoft 

SharePoint Products and Technologies, and more than 350 partners are extending 

the functionality of Windows SharePoint Services specifically for their solutions.3 

1 Quoted from a November 2006 presentation given at a Microsoft Vista launch event 

held for Microsoft Partners in Nashville, TN.

2 Quoted from a Microsoft press release published at 

http://www.microsoft.com/presspass/press/2006/may06/05-

15SPConference06PR.mspx and titled Gates Showcases the Heartbeat of 

Information Management: Microsoft Office SharePoint Server 2007

3 Quoted from a Microsoft press release published at 

http://www.microsoft.com/presspass/features/2006/jan06/01-

20SharePointServices.mspx and titled The Windows SharePoint Services Foundation



While the departmental professional and the external partner are the primary 

beneficiaries of extranet collaboration sites, the IT Professional is typically the person 

who is responsible for creating these sites, establishing security and monitoring 

activity.  

Depending on the size of the organization and the level of extranet collaboration, 

these tasks can be very challenging, and in some cases, overwhelming.
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Since, by definition, extranet collaboration sites include members who are non-

employees, issues such as security, audit ability and accountability take on increasing 

importance and can present significant roadblocks to organizations wishing to extend 

collaboration to the extranet.

Also, the sheer  administrative workload of maintaining extranet user accounts, in 

addition to  intranet users accounts, prohibits many organizations from establishing 

these types of collaborative workspaces.
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